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FBOs 
and the drive 
to be the best 
By Kirstie Pickering

S
electing the right FBO can make or break a successful 
private jet arrival and departure. Business Aviation 
Magazine speaks to four highly rated US FBOs about what 
it takes to be the best.

APP Jet Center

Established in 2009, APP Jet Center is an aviation company 
operating airport real estate and FBOs at Florida’s Treasure Coast 
International Airport, Hayward Executive Airport in California 
and Virginia’s Manassas Regional Airport. It also owns and operates 
65,000� 2 of aircra�  hangars at Denver’s Centennial Airport.

APP Jet Center is no stranger to accolades. In 2013, it 
became the first FBO in the US to complete NATA’s Safety 1st 
Ground Audit program, achieved Stage 1 IS-BAH status in 
2017 to 2018, and even had its Manassas FBO being named 
the best in the world for line service in 2018. What does it 
take to maintain this level of success?

“Our consistency is a major selling point,” says Chris 
Hambleton, Vice President of Operations at APP Jet Center. 
“We work hard to be at least as good and as safe as we were 
the day before. Additionally, we recognise talent within 
our team and foster it to manage our client relationships 
and maintain our consistently top-notch operations. As a 
continually adapting organisation, we do not shy away from 
the costs and effort we need to put forth in order to grow. 
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“  As a continually adapting organization, we do not shy away from 
the costs and effort we need to put forth in order to grow.

Chris Hambleton, Vice President of Operations, APP Jet Center

These unique selling points enable us to deliver excellence 
and value to our customers.”

With more than 350 tenants across the company’s locations, 
APP Jet Center is always busy. In Manassas, for example, 
it fuels approximately 1,500 aircraft every month. Overall, 
APP Jet Center handles an average of 750 transient aircraft 
per month.

“Our locations are strategically located in busy markets but 
at less crowded, general aviation or corporate airports than 
the nearby larger mainstream airports,” says Hambleton. 

“This allows us to offer lower operating costs and convenient 
ground distances to our clients’ destinations.  For example, at 
our Manassas and Hayward FBOs, our clients enjoy friendly, 
professional services while avoiding the congestion and high 
pricing at nearby Washington Dulles and Oakland International 
Airports.

“In a diversified FBO such as ours where there is a combination 
of fuel services and property leasing, the more successful 
operations are, from a client’s perspective, the stronger the tenant 
relationships grow. This enables them, in turn, to evolve further 
opportunities,” he adds.
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INCREASE YOUR FLIGHT 
OPERATIONS EFFICIENCY 
SIGNIFICANTLY.

Embraer Lineage 1000 E
with the new Mototok TWIN 7500 NG

With more than 15 years of experience in the development of electric aircraft 
tugs, Mototok has revolutionized the world on the airfield and in the hangar: 
more safety, more efficiency, more potential!

Technologies such as the fast and convenient Automatic One Click Loading 
System, the Oversteering Protection System and other unique features 
have convinced thousands of satisfied users worldwide and make Mototok the
number one among the compact aircraft towing tugs.

Mototok America LLC · 100 Constant Ct · Sanford, FL 32773 · Tel: +1 916-580-4977 · www.mototok.com · info@mototok.com ·  fb.com/MototokTugsContact us:

Innovative remote controlled
electric driven tugs
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“  Million Air is a place our customers can call home 
and we are proud of having a legacy that continuously 
exceeds our customers’ expectations.
Lauren Rones-Payne, White Plains General Manager, Million Air

Million Air

Million Air was founded in 1984 by the Mary Kay 
Cosmetics family as a single site FBO located in Dallas, 
Texas. It has evolved into a business with 31 FBOs 
situated around the world including sites in China, 
Colombia and Canada. The majority of its FBOs 
remain in the US, with Million Air Dallas consistently 
being voted the best FBO in the city.

“Our people are the heart and soul of the Million Air 
operation,” says Roger Woolsey, CEO at Million Air. 
“The first step is to hire extremely talented individuals. 
We don’t hire a resume. We create a career and then 
inspire and empower our employees. They go on to 
create that customer magic for pilots, owners and 
guests that travel in and out of our facilities for their 
business and family journeys.”

Million Air has a combination of business centric and 
destination location FBOs. The company handles over 
100,000 aircraft a year under the Million Air brand and 
prides itself in being available to customers 365 days 
per year.

Million Air White Plains recently had a complete 
renovation, which includes the installation of six 
fireplaces throughout the facility. The company is 
now implementing fully fitted Starbucks outlets with 
baristas into its newer locations, with beverages and 
snacks complementary to all customers.

“Million Air is a place our customers can call home 
and we are proud of having a legacy that continuously 
exceeds our customers’ expectations,” comments Lauren 

Rones-Payne, White Plains General Manager at 
Million Air. “I am most proud of our team and 

consistently amazed by their dedication 
to living the Million Air brand. Our 

team members are proud to wear 
the Million Air logo and 

carry that pride into 
their roles each and 

every day.”
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HELSINKI AIRPORT
BUSINESS FLIGHT CENTER FBO

Excellent location for technical stops and crew changes in all seasons 
Helsinki Airport Business Flight Center offers high quality services for private airlines and operators. We are specialized in 
business jet operations and our 24hrs service guarantees a quick response to all handling requests.

• FBO services provided 24 hrs

• Onsite customs and immigration 24h

• Arrival and departure slot bookings

• Hangar arrangements

• Hotel and transportation reservations

• Passenger lounge

• VIP lounge

• Crew lounge
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Stuart Jet Center

Stuart Jet Center is a long-time independent FBO that has 
been family owned and operated for more than 40 years. 
The company offers a full range of specialised services at its 
facility at Witham Field in Stuart, Florida. A private executive 
office space, hangars that accommodate Global 8000/G-650 
class aircraft, and an executive terminal with state-of-the-art 
amenities including conference rooms, a customer lounge, 
crew lounge, and sleep rooms, are just some of its offerings.

In 2019, Stuart Jet Center was voted the best FBO in line 
service, and number three FBO in customer service, in the 
country. Such prestigious accolades aren’t easy to obtain, and 
the company is proud of its achievements to date.

“Brilliant customer service means our team members taking 
great personal pride in their duties to offer the highest quality 
of services and amenities to all our valued guests,” says Dan 
Capen, President at Stuart Jet Center. 

“Our team members excel at treating each other and our 
customers like family in a friendly, professional atmosphere. 
It’s this personal approach that has enabled us to develop 
long-term relationships and a reputation for going above 
and beyond with first-class, red carpet services. At Stuart Jet 
Center, we’re committed to making every guest that walks 
through the door feel like a VIP.”

The company’s busiest period is South Florida’s winter 
season, which runs from October through May.

“With low turnover and a personalised approach to service, 
the team at Stuart Jet Center knows its customers on a 
first-name basis. They’re more than just a number coming 
through our door and they feel that difference, which is 
why they continue to return to us time and time again,” 
adds Capen.

“  Brilliant customer service means our team 
members taking great personal pride in their 
duties to off er the highest quality of services 
and amenities to all our valued guests.
Dan Capen, President, Stuart Jet Center 
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McKinney Air Center

McKinney Air Center at McKinney National Airport was 
voted the best FBO in the US in the 2018 Pilots’ Choice 
Awards for the third year running. The company prides itself 
in its service, staff and location as the airport is positioned 
on the fringe of the Class B airspace, meaning it is easy for 
pilots to fly in and out.

“It all starts with hiring the best people,” says Ken Carley, Airport 
Director at McKinney National Airport. “Once we have the 
right people in the organisation, we maximise attention to detail 
with a focus on safety and service. We love making McKinney 
the only choice for all your aviation needs. Additionally, we o� er 
� exibility in the form of before and a� er hours for those � ights 
that need service outside of our normal operating hours.”

The airport is on track to exceed well over 160,000 operations 
this year, with approximately 1,000 private jet arrivals and 
departures taking place per month from the FBO. The 
busiest period for McKinney Jet Center is typically from May 
through September each year. 

McKinney is also building on its future, with a new 17,000ft2 

executive terminal currently under construction. Carley 
believes these investments are what make the airport stand 
out from competitors.

“We are fully prepared to invest in new and additional 
equipment, facilities, infrastructure and personnel to 
accommodate the growing demand for such services,” 
he says. 

“We additionally plan to become more technologically 
advanced with both our customer reservation system and 
aircraft tracking. Also, as everything at the airport continues 
to trend up, we will consider increasing the number of hours 
that we are open throughout the day.” |BAM

“  We are fully prepared to invest in new and 
additional equipment, facilities, infrastructure 
and personnel to accommodate the growing 
demand for such services.
Ken Carley, Airport Director, McKinney National Airport
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THE SOLUTION FOR PROLINE 4 & PROLINE 21 AIRCRAFT 

NEXTGEN PRO•LINK™

Providing the best, cost effective Dual FMS solution 
for the 2020 mandates and beyond.

NORTH AMERIC A DATACOMM    I     OCE ANIC FANS 1/A+    I     EUROPE ATN B1

GULFSTREAM G200  •  FALCON 50/50EX  •  FALCON 2000

›  ADS-B 4	 4
›  RNP 4 AND LPV APPROACH 4	 4
›  DCL TOWER CLEARANCE (US ONLY) 4	 4
›  FANS 1/A+ (OCEANIC) 4	 4
›  ATN B1/ LINK 2000+ (EUROPE) 4	 NOPE	 	 	
›  PUSH TO LOAD (FAA REQUIREMENT) 4	 NEVER HAPPEN 
›  ADS-C 4	 NICE TRY

›  BEST-IN-CLASS PERFORMANCE 4	 THERE IS ONLY ONE BEST-IN-CLASS!

 CHICAGO JET GROUP THE OTHER GUYS

  We do these things not because they’re easy,  
               but because they are hard...

                            - John F. Kennedy ”“

+1 630 466 3600   I   +1 866 JETREPAIR   I   chicagojetgroup.com

VISIT US AT NBAA - BOOTH #C12420
CHICAGO JET GROUP

CJG_BAM_NextGen_8.27×11.69_ad0919.indd   1 9/20/19   12:20 PM
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Copyright © 2019 Citadel Completions LLC. All rights reserved.

At Citadel Completions, we are devoted to the art of aircraft interior design and 
installation. We pride ourselves on providing our customers unique, customized 
interior solutions that enhance their lives. Whether it’s a new or repurposed narrow 
or wide-body aircraft, Citadel Completions’ mission is to deliver a luxurious, 
high quality, comfortable space for long-haul travel in an accelerated timeframe, 
enabling our customers to continue building their legacy. Life. Legacy. Citadel.

We welcome you to stop by Booth N2635 to learn  
about our vision for private air travel first-hand.

www.citadelcompletions.com
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